HOW TO ACCEPT &

PRINT

YOUR ILLINOIS STATE FAIR

TICKETS Elnos
Keep this guide nearby while you open the ticket SIGN IN
email.

IMPORTANT: Use the SAME email address where the tickets were sent. Accept the tickets
before the deadline shown in the email.

Open the ticket email
Find the email from the ticket sender or Etix. Review the event and date, then click
Accept Tickets.

Do not see it? Check your Junk or Spam folder.
[ Eorlcrnicntad f—

Sign in to your Account Manager

Enter the email address that received the tickets and your password.

You may also scan the QR code above or use the blue website link at the bottom of
this page.

Etix University
Login /

First-time user or forgot your password?

Click Having trouble logging in?

First-time user: Under First time logging in, enter your email and click Send
Password. Check your email for the temporary password, then return to the login

page.
After signing in, select Account > Password to create a new password.



Etix University
Forgot your password? 1

Enter your username and we'll send password reset instructions via email

Username

First time logging in? 2

Username

Enter your username and we'll email you a temporary password. Your username is an email address or a set of digits.
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Accept the tickets

Choose Accept for each ticket, then click
Submit.

You have received tickets from a friend

Step o 2

Confirm your ticket transfer

Please Accept or Return the tickets offered below no later than November 28, 2024 11:29 AM.
After that time the tickets will be automatically returned to the sender.

Message

« From: Jenny Johnsen (TRAINING@ETIX.COM)
« Date: November 27, 2024 11:29 AM
* Message: Enjoy!

Submit 3

Tickets
Accept 1 Reject2 Date Performance Section/Row/Seat
O} [¢] Dec 1, 2024 5:00 PM Train Ride Car 1: Silver Bell-B-9
[0} [¢] Dec 1, 2024 5:00 PM Train Ride Car 1: Silver Bell-B-5

Print or save the tickets

Wallet.

Tickets Accepted/Rejected Result

Step 1 e

Tickets Accepted
Select
Date Performance / Venue  Section/Row/Seat Add to Calendar and Share
: in Ri : +
Dec 1,2024 5:00 Tr.aln R{de ) Car 1: Silver Google SEmail ©
PM Etix University Bell-B-9 E
" + ica Facebook
Railroad
Dec 1, 2024 5:00 Train Ride Car 1: Silver + Google B
PM Etix Universi Bell-B:5 ©tmal 6
. ersiy © aica, Facebook
Railroad

Tickets will print on 8 1/2 X 11 OR A4 paper. Please make sure your printer is turned on.

Print /

NEED HELP? Contact Jessica Hays, lllinois 4-H
Events and Communications Coordinator at 217-265-
4836. Keep the ticket email open when you call.

At the top of the home screen, click the notice for tickets you have been offered.

On the accepted-tickets screen, select the tickets and click Print.
Make sure your printer is on. You may also download/save the tickets when that
option is available. You can also save the tickets digitally in your IPhone Apple

TICKET WEBSITE
Open Account Manager



https://www.etix.com/ticket/accountManager/signIn.jsp?organization_id=193314&cobrand=IL_LEGACY

